Tabellco, Inc./Bellaco, Inc./Tambro, Inc. ‘D‘
A Franchisee of Taco Bell Corp.

2780 Alum Rock Avenue TACO

San Jose, CA 95127-2801

Telephone: 408 929 2113 BEL.—

To:  Whom it may concern

From: Alan Laabs

Date: 4-29-2009

Re:  Chetaud Pro Builders—Performance and recommendation

Ryan Chetaud (Chetaud Pro Builders) and Tambro Inc. are currently under contract for
the remodel project of my Taco Bell restaurant located at 16900 Monterey Road, Morgan
Hill CA. Ryan Chetaud successfully bid the project and sold me on his quality of work
and management skill. This is note worthy because I chose to use Chetaud Pro Builders
over my previous G.C. My relationship with my previous G.C. was very good and their
performance and quality was of high standard. From my initial meeting with Ryan to this
point in our remodel, Ryan has exceeded my expectations. Ryan’s traits worth noting are
his great attention to detail, excellent communication, and a general feeling that he is
looking out for my best interest. Another item that is very important is his ability to deal
with change on the fly. As most of you are aware no project goes as per plan. My
architect made a few important mistakes on the blue prints/plans. Ryan took this in
stride, providing solutions and making all the necessary phone calls to the people it
involved. At this point in our project I would not hesitate to refer Ryan and Chetaud Pro
Builder to anyone with building needs. I also plan to use him in the near future for my up
coming projects.

If you have any questions please feel free to contact me.
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Alan Laabs—President
Tambro Inc. d.b.a. Taco Bell
2780 Alum Rock Ave.
San Jose, CA 95127

408-929-2113 office
408-929-0131 fax



